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POSITION DESCRIPTION

1. POSITION TITLE: 
National Manager, Credentials Development
2. WORK UNIT: 
Professional Standards & Practice
3.
RESPONSIBLE TO: 
Executive General Manager, Professional Standards & Practice
3. LOCATION: 

Canberra, ACT
4. PURPOSE: 
This position is responsible for the development of new professional credential initiatives that promote the engineering profession and enhance the ability of EA to attract and retain members, especially though engagement with industry and major employers, as they progress through their career journey. 

The position will also initiate and oversee major improvement projects within PSP aimed at delivering new credential products and simplifying, speeding up and reducing the cost of internal processes - to better meet member needs and to facilitate the growth of EA membership.

5. DUTIES

Duties and responsibilities include:
· To work with the Executive General Manager (EGM), the senior management leadership team of PSP and other stakeholders across EA to identify opportunities for new credentials and/or major improvements in services provided and/or service delivery. 
· Working in a cross functional capacity with other EA Business Units and with external entities, including consultants and suppliers.suppliers
· Develop strategies and supporting project plans to ensure that identified opportunities are achieved on a timely base and within approved budget. 

· Oversee the project (s) underway and provide regular reports on process and advice on actions needed where progress is not in accordance with the approved project plan.

· Ensure that key stakeholders are consulted about the projects being undertaken and provided with regular updates on progress to ensure the effective implementation of the projected outcomes.

· Undertake a post-audit of all projects to review outcomes against plans and lessons learnt.

· Contribute to and promote the development of the profession through active participation in the community.

· Other duties as required

6. WORK HEALTH & SAFETY (WHS) OBLIGATIONS

As an employee of Engineers Australia, you will actively participate in the making of decisions and have the capacity to affect a substantial part of Engineers Australia’s operations and business outcomes, internally and externally. Given this significant level of responsibility, you are classified as an ‘Officer’ under current Health and Safety legislation in all State/Territory jurisdictions.

It is the responsibility of all Officers to have a positive duty of due diligence and have an up-to-date knowledge of WHS obligations. An Officer must be able to demonstrate that they have positively complied with their obligations. This duty is continuous and must be exercised at all times.

Under current health and safety legislation, Officers have the following obligations:

· Proactively identify and address major health and safety hazards in the business group.

· Apply controls that prevent each hazard from posing a risk to health and safety and ensure adequate resources are in place to deliver.

· Be aware of the level of risk associated with each hazard and understand what they mean in terms of the Officer’s obligations to respond.
7. COMMUNICATION AND RELATIONSHIPS

The position reports to the Executive General Manager Professional Standards & Practice, senior managers across EA and external stakeholders. 

8. OUR VALUES
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We are committed to delivering exceptional products, services and experiences for our
members and customers.

We do this by:

« caring about our members and customers, listening to them and seeking to understand their needs
« helping our customers achieve their goals

« providing service excellence

« using our member's funds prudently and in a sustainable way

ACHIEVE TOGETHER

We are at our best when we collaborate and use our collective expertise.
We do this by:

« working inclusively as ‘One Team' to create a positive and enthusiastic culture

« valuing everyone's contribution, respecting the uniqueness of individuals
« sharing information and ideas openly and broadly

o encouraging and supporting others to do their best

EMBRACE PROGRESS

We actively seek out ways to improve through adopting ideas from our colleagues, customers
and the world around us.

We do this by:

« staying informed in our ever changing world

« being agile and adopting new and simpler ways of working

« actively coaching, mentoring and encouraging creative thinking
o accepting mistakes can happen and learning from them

ACT WITH INTEGRITY

We eam trust by being authentic and accountable.

We do this by:

« doing the right thing, even when itis not easy

« giving and expecting our best, always

« keeping our promises, saying what we mean and doing as we say

* communicating openly, honestly and respectfully, being mindful of impact





9. SELECTION CRITERIA
The occupant needs to be able to demonstrate:

· Highly developed commercial acumen, especially in a service related environment 

· Extensive understanding of and/or experience in customer service and process improvement

· Demonstrated success in project management/change management and in driving/leading the development and delivery of projects in complex organisational settings
· Sound understanding of, and ability to undertake basic analysis of financial and other data)

· Proven track record in the ability to manage complex stakeholder relationships at a senior level to achieve success in new initiatives 

· Outstanding verbal and written communications skills

· Committed team player with excellent interpersonal and team skills.

· Relevant tertiary qualifications in a relevant field is highly desirable

· A sound understanding of the engineering profession is desirable
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