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POSITION DESCRIPTION

1. POSITION TITLE:


Relationship Manager - NSW
2. JOB CLASSIFICATION:


3

3. WORK UNIT:


Membership & Growth
4. RESPONSIBLE TO:


National Team Leader, Member Growth
5. LOCATION:


Sydney, NSW
6. PURPOSE:

This position is responsible for the development and growth of Engineers Australia’s relationships with a targeted portfolio of graduate employers and developing the membership portfolio with final stage university students. The role also supports the National Team Leader to implement the Graduate Development Strategy. 
The focus of the role is on identifying and establishing relationships with a select portfolio of organisations who employ graduate engineering professionals and to convert them to graduate membership and then leading EA’s efforts to collaborate with the organisations to more effectively connect their Grads to EA’s membership resources. The role will lead engagement with employer organisations and key individuals and will also work closely with other members of the Membership Growth team to drive direct interactions with Graduates in these organisations. 
7. DUTIES
Business Development:
· Identify and understand current training capabilities of key organisations and industry partners who employ graduate engineers. 
· Develop relationships with key decision makers to build and strengthen connections to drive active engagement with EA products and services to drive acquisition of graduates as EA members.

· Develop working agreements with accounts to ensure engagement with EA services, memberships and products.  

· Conduct face to face meetings and presentations to key stakeholders (both decision makers and graduates) on membership value proposition. 

· Work with and support the National Team Leader to drive graduate membership growth through employer engagement of EA offerings.
· Work with key internal stakeholders – such as BD, PSP, CET, IT, Member services, Marketing and EEA to develop pathways to cross-promote products with the aim of building graduate and organisational engagement.

· Work with the National Team Leader to project manage and promote the delivery of the student/graduate membership and graduate engagement strategy to all key internal stakeholders (see above) plus office bearers, volunteers and staff. 
Tertiary Development:

· Supporting Engineers Australia’s operational activities as relating to student membership growth and student-to-graduate conversion with 1st, 2nd, 3rd and 4th year University students.

· Presenting to student lectures, working with faculty to engage and promote membership to students. 

· Delivering on all aspects of membership operations relating to the recruitment and retention of new and existing student members.

· Administrating and coordinating membership programs, events and campaigns in accordance with marketing guidelines.

· Working with University based student societies and chapters in promoting Engineers Australia and student membership. 

Product and Services Development:

· Work with National Team Leader to develop strategy to drive EA Graduate Membership.
· Support National Team Leader in identifying, developing and delivering products and services that will add value and be valued by graduates at each stage of their professional development per the agreed strategy. 
· Develop organisation based service agreements for engagement with Graduate products and membership.
· Support the delivery of major programs and projects that underpin Engineers Australia’s Graduate value proposition. 
· Participate and coordinate EA’s Events – including national conference and events, learned society, division, tertiary team and CET events as required.
Graduate Retention:

· Work with and support EA BD, CET and Tertiary Team’s to market and promote EA graduate benefits to industry. 
· Work with Careers services team to identify and develop key engagement events and strategy relevant to graduate members. 
Reporting:
· Capture and report all client engagement activity in Salesforce and generate reports with outcomes by sector against agreed targets. 
Other:

· Support National Team Leader on projects and other duties on an as need basis.
8. WORK HEALTH & SAFETY (WHS) OBLIGATIONS

As an employee for Engineers Australia, you must:

· Take reasonable care for your own health and safety in the workplace,

· Take reasonable care that your acts or omissions do not adversely affect the health and safety of others in the workplace,

· Cooperate with your employer about matters of health and safety,

· Comply with any reasonable instruction and cooperate with Engineers Australia’s WHS policies and procedures,

· Familiarise the broad meaning of ‘workplace’ in health and safety legislation and Engineers Australia WHS policies and procedures.

9. COMMUNICATION AND RELATIONSHIPS

The position requires active relationships to be developed with a range of key stakeholders to ensure the successful delivery of Engineers Australia Graduate strategic plan. These relationships will be with:-

· Key stakeholders within organisations that employ graduate engineers, including graduate recruiting and on-boarding teams and engineering managers.

· Other members of the Member Growth and Business Development teams.

· Division General Managers, National Manager - Member Growth 

· Division President, Division Committee members, Chairs of various panels, societies, other groups and members. 
· CET, BD, PSP, Member Services and other internal stakeholders as needed.
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We are committed to delivering exceptional products, services and experiences for our
members and customers.

We do this by:

« caring about our members and customers, listening to them and seeking to understand their needs
« helping our customers achieve their goals

« providing service excellence

« using our member's funds prudently and in a sustainable way

ACHIEVE TOGETHER

We are at our best when we collaborate and use our collective expertise.
We do this by:

« working inclusively as ‘One Team' to create a positive and enthusiastic culture

« valuing everyone's contribution, respecting the uniqueness of individuals
« sharing information and ideas openly and broadly

o encouraging and supporting others to do their best

EMBRACE PROGRESS

We actively seek out ways to improve through adopting ideas from our colleagues, customers
and the world around us.

We do this by:

« staying informed in our ever changing world

« being agile and adopting new and simpler ways of working

« actively coaching, mentoring and encouraging creative thinking
o accepting mistakes can happen and learning from them

ACT WITH INTEGRITY

We eam trust by being authentic and accountable.

We do this by:

« doing the right thing, even when itis not easy

« giving and expecting our best, always

« keeping our promises, saying what we mean and doing as we say

* communicating openly, honestly and respectfully, being mindful of impact





11. SELECTION CRITERIA

· Professional degree or related qualification.

· Ability to take initiative and identify and action opportunities within your portfolio.
· Business development capability and demonstrated experience developing client relationships.

· Demonstrated ability to convert leads to outcomes. 
· Demonstrated ability to communicate the value proposition of product and services to key decision makers. 
· Ability to work successfully both autonomously and within a team environment.
· Strong written and verbal skills, including ability to present to internal and external stakeholders at range of seniority levels.

· Strong influencing and relationship management skills.
· Strong organisational, planning & time management skills.
· Capability to work with a range of IT systems, including Salesforce CRM, Prezi, video conferencing and the Office suite.
· Knowledge of engineering industry and key player’s desirable. 

· Exposure to professional industry associations would be an advantage. 
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